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[bookmark: _Toc259898419][bookmark: _Toc284589281]Executive Summary
[bookmark: _7._Problemas_de][bookmark: _7._Problemas_de_accesibilidad][bookmark: _Pautas_WCAG._Aspectos_particulares_][bookmark: Main_accessibility_barriers][bookmark: _Problemas_de_accesibilidad][bookmark: Methodology][bookmark: _Toc223947693]The Report on implementation and interpretation of WCAG 2.0 will provide updated information on the interpretation and implementation of WCAG 2.0 in selected countries. 
The main relevant background for this report comes from the Study on Web Accessibility in European Countries, notably its Annex II (available at http://ec.europa.eu/information_society/activities/einclusion/library/studies/web_access_compliance/index_en.htm) and the study Accessibility to ICT products and services by disabled and elderly people, notably its annex 4 on Comparative analysis of web accessibility legislation in the EU (http://ec.europa.eu/information_society/activities/einclusion/policy/accessibility/com_2008/index_en.htm#accessibility%20to%20ICT%20products%20study). 

The methodology for information gathering is based on a specific questionnaire provided to the National Experts on policy issues of the European Study Monitoring eAccessibitly 2009-2011 (MEAC2). http://www.eaccessibility-monitoring.eu 

The outcome of this questionnaire will be a report which synthesises the implementation and interpretation of WCAG 2.0 in a set of countries in Europe and beyond. 


[bookmark: _Toc259898421][bookmark: _Toc284589282]List of indicators and questions
In the following questionnaire, we ask for your analysis of your country laws, policies and/or programs to implement WCAG 2.0. The first set of questions (14.1.1.1) follows the same structure as Annex II of the Study on Web Accessibility in European Countries (page 17 ff.), so, please take it as general reference. Other questions are new, also some information will be automatically imported from indicators of the technology and policy questionnaire (in grey font).
Although in the Study “Monitoring eAccessibility in Europe 2010-2011” there is an indicator intended to evaluate the degree of conformance with WCAG 2.0, the Consortium team have decided not to include it in this report, as it only includes three criteria of the manual validation (warning failures when trying to fill in an online form and helpdesk to solve them; accessible alternative in CAPTCHAS; and accessible PDF documents); therefore, it could lead to not accurate conclusion.
Instead, the Consortium team has included a global indicator of web accessibility comprised by: 
1. Manual and automatic validation data of WCAG 1.0 A and AA levels
1. Manual validation of the three aforementioned criteria of WCAG 2.0 
According to Technosite’s expertise, with this indicator we can infer the current web accessibility status with WCAG 2.0 because a web site compliant with WCAG 1.0 AA will be also compliant with most of WCAG 2.0 criteria (90% approximately)
Search procedure for collecting information
Step 1: Please check if there are data about your country in Annex II of the Study on Web Accessibility in European Countries (page 17 ff.) (available at http://ec.europa.eu/information_society/activities/einclusion/library/studies/docs/access_comply_annex2.pdf) 
Step 2: Please also check with the existing MEAC policy inventory for basic information on policy/technology domain (available at http://ec.europa.eu/information_society/activities/einclusion/docs/meac_study/meac_policy_inventory_06_11_07.doc). 
Step 3: Accessibility to ICT products and services by disabled and elderly people, notably its annex 4 on Comparative analysis of web accessibility legislation in the EU (available at http://ec.europa.eu/information_society/activities/einclusion/policy/accessibility/com_2008/index_en.htm#accessibility%20to%20ICT%20products%20study).
Step 4: Finally, please check the quality of the information according the national reports and, if necessary, with relevant public authorities. 
Step 5: Then, please answer the questions as accurately as possible. Insert relevant information directly into the document. If data about your country are available in Annex II, please copy the information that is still valid, update it and provide additional information as appropriate. If data about your country are not available in Annex II, you may use the information provided by other countries as inspiration to provide similar information about your country.
Step 6: If none of the previous steps leads to any valid result or you have any question, please do not hesitate in sending an email to the mailing list (policy.expert@technosite.es).
[bookmark: _Toc283229067][bookmark: _Toc284589283]14.1.1.1	 Implementation of web accessibility specifications in the Country, notably WCAG 2.0 
Description: mapping of web accessibility obligations in the country.
14.1.1.1.1 Question 1:
What are the existing official web accessibility guidelines and standards in force in your country? (please specify which guidelines or standard have been taken into account as reference (e.g. WCAG1.0, WCAG2.0, ATAG 1.0, Section 508 USA, specific national standard, or other. Also account for (if applicable) how they relate to international web accessibility specifications, notably WCAG 2.0, and provide link to the responsible agency if available) 
14.1.1.1.2 Question 2:
What kind of enforcement mechanisms have the Country adopted to ensure implementation of web accessibility obligations (if any)? 
[Questions from the policy questionnaire. Section Internet]
3.1.1.2.5 Question 5:
What is the deadline for implementation of WCAG 2.0 in public websites (if any)?
3.1.1.2.6 Question 6:
What is the deadline for implementation of WCAG 2.0 in private sector web sites (if any)? 
[End of questions from the policy questionnaire]
[Questions from the technology questionnaire. Section Internet]. 
Question 13:
What is the level of conformance to WCAG 1.0 on the governmental and private/sectoral Web pages analysed using both automated and human review validation tools? What is the degree of adaptation to WCAG 2.0 on the governmental and private/sectoral Web pages analysed using human review tools?
[End of questions from the technology questionnaire]
14.1.1.1.3 Question 3:
What are the existing central sources of expertise that can be consulted by parties responsible for implementing web accessibility? (please explain and provide links if possible) 
14.1.1.1.4 Question 4:
What kind of practical support exists to procurers of web related services in the Country (if any)? (please specify if there a toolkit for accessible public procurement, guidelines for procurers or any king of support, public or private)
14.1.1.1.5 Question 5:
What kind of capacity building programs and awareness raising programs to promote web accessibility has the Country adopted (if any)? 
14.1.1.1.6 Question 6:
Has the country adopted mandatory or promoted voluntary labelling or certification schemes for web accessibility? (please explain which steps the Country has taken) 

[bookmark: _Toc283229068][bookmark: _Toc284589284]14.1.1.2 	Interpretation of WCAG 2.0 in the Country 
Description: mapping of web accessibility obligations in the country
14.1.1.2.1 Question 1:
What are the restrictions or limitations put in place in your country for implementation of WCAG 2.0 (if any)? (please specify if for example WCAG 2.0 is restricted to specific technologies [web technologies (html, css, javascript)], to specific areas or websites[e.g. national public websites, websites of general interest, etc], to newly created websites (as opposed to existing websites) or there are other kind of limits. 
14.1.1.2.2 Question 2:
What are the additional requirements put in place in your country for implementation of WCAG 2.0 (if any)? (please specify for example if there are some extra requirements for sign language or simple language, extra web quality guidelines, extra web maintenance guidelines, etc.) 
 

[bookmark: _Toc259898422][bookmark: _Toc284589285]Outcomes
Having into account the former questionnaire and with the extremely relevant contribution of MEAC2 National Experts in policy issues, this comparison table by country can be obtained. In this table the information is structured to provide detailed information on how WCAG 2.0 is being implemented and interpreted in several European and international countries, as well as to identify main support measures and good practices.
The countries analysed are the followings:
· Czech Republic (CZR)
· Deutschland (DE)
· Denmark (DK)
· France (FR)
· Greece (GRE)
· Hungary (HUN)
· Ireland (IR)
· Italy (IT)
· Norway (NO)
· Portugal (PT)
· Spain (SPA)
· Sweden (SWE)
· The Netherlands (NTH)
· United Kingdom (UK)
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	Country
	Official web accessibility guidelines and standards
	Enforcement of the implementation of web accessibility obligations
	Restrictions or limitations for implementation of WCAG 2.0
	Additional requirements for implementation of WCAG 2.0
	Deadline for implementation
Public ws
	Deadline for implementation
Pivate ws
	Conformance to WCAG 2.0 Level AA
Govern. Ws 2010
	Conformance to WCAG 2.0 Level AA
Pivate ws 2010
	Central source of expertise 
	Practical support to procurers 
	Capacity building & Awareness raising
	Certification or labelling schemes

	CZR
	According to the Act Nr. 365/2000 Coll. On Public Administration Information Systems, all public authorities shall provide on-line information in a form that allows access for people with disabilities.  Relevant technical details are to be laid down in secondary legislation for implementation, the Government Resolution Nr. 64/2008 Coll., referred to as Rules for the accessible website. This resolution (decree) published by the Ministry of Interior (www.mvcr.cz) involves 33 accessibility rules putting together main methodologies used for e-Accessibility including WCAG 2.0. As a further implementation document, the Ministry also published Web-accessibility guidelines.
	According to the e-Accessibility law (mentioned under Question 1), all public authorities are obliged to publish the accessibility statement on their web-site. From April 2009 till August 2010, the Ministry of Interior checked 44 government websites (ministries and other government agencies) with the result being that 13 of them may have infringed the e-Accessibility requirements (missing statement). In the second wave from October 2009 till January 2010, the Ministry of Interior checked 206 municipality websites with the result being that 133 of them may have infringed the e-Accessibility law (missing statement). Following this examination, the e-Accessibility of public website has significantly improved.
	There is no central source (e.g website) in the Czech Republic, the expertise is rather fragmented. Thus, there are more sources of expertise in the Czech Republic that can be consulted by organisations responsible for implementing web accessibility. In the public sector domain, the Ministry of Interior is the central government body responsible for legislation in the area of web accessibility. Organisations responsible for implementation of accessibility rules can find the relevant information on the website of the Ministry - law, legal notices and methodology and contact the experts by telephone e-mail etc. The web accessibility rules are set by the Act No. 365/2000 Coll., on Public Information Systems as revised by the Act No. 81/2006 Coll. and following legislative rules - legal notice (decree) and its methodological guidelines. Web accessibility compliance, however, is only compulsory for public bodies, not private websites. Private organisations, companies and all other private websites often adopt these rules on a voluntary basis. http://www.mvcr.cz/metodicke-pokyny.aspx - information related to eGovernment incl. web accessibility laws and rules.  Web accessibility is an issue covered by   several NGOs in the Czech Republic and other organisations working with disabled people, notably as regards assistive technologies. These institutions have been issuing publications, articles, web accessibility rules on their websites, organise workshops focused on web accessibility and provide consultancy services (e.g. checking the conformity of an existing or just designed website against the existing rules).
	For implementation of all the WCAG 2.0 rules in the Czech Republic, it appears necessary to amend the current e-Accessibility law. As a part of the legislative procedure, financial impacts will be evaluated. It may be expected, that in a period of government budget cuts, it will be hardly feasible to fully implement the whole system of WCAG 2.0 and the national approach will be rather selective.
	No deadline
	No deadline
	85
	58
	A lot of WCAG 2.0 rules have already been incorporated in the Czech e-Accessibility legislation. Although the structure and wording may not be absolutely identical, the Czech e-Accessibility legislation is focusing on the same objectives as WCAG 2.0. There are a few areas, where WCAG 2.0 rules have not been transposed in to the Czech e-Accessibiliy law, especially due to technical or financial reasons. These exceptions have usually the lowest priority (AAA or AA). As regards this, it is to have in mind, that Czech e-Accessibility law is  focused on public web-sites, where some multimedia objects e.g. video-streams/broadcasting are not very frequent. In some rules (especially 1.2.6 of WCAG 2.0) the problem is not in the lack of technologies, but in financial requirements.
	The Ministry of Interior published the e-Accessibility guidelines, a very detailed material (33 chapters) encompassing explanations and examples of each accessibility rule. Moreover, there is a special Blind Friendly website (http://blindfriendly.cz), where users willn find  information about web-accessibility including guidelines and tutorials. This website is run by an NGO oriented at handicapped people; they also offer e-Accessibility testing and practical courses. Similar courses are also offered by other private companies.
	Awareness raising is ensured by seminars, thematic websites like Blind Friendly or contributions at  various ICT and Internet oriented conferences on local, regional and central and/or international levels. The Blind Friendly Association and other entities organize seminars for university students focusing on different aspects (legislation, technical or economic/marketing) of web-Accessibility. Another activity in this AR area is a national competition named The Golden Crest Award, organised yearly at the occasion of the biggest ICT-related conference "ISSS (Internet in the Public Administration and Self-government) Conference". Best municipality websites are evaluated from the accessibility point of view and awarded by the price of the Minister of Interior.
	There is no formal labeling or certification scheme in the Czech Republic besides the compulsory Accessibility statement "on public bodies websites. However, a lot of companies have been following Accessibility Rules for public administration published by the Ministry of Interior and for this reason; accessibility statements can also be found on private websites. The statement is accessible from every page of the website and works as a special type of labelling.
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	DE
	Currently in force: Verordnung zur Schaffung barrierefreier Informationstechnik nach dem Behindertengleichstellungsgesetz (Barrierefreie Informationstechnik-Verordnun BITV) based on WCAG 1.0. BITV 2 based on WCAG 2.0 (legislative process ongoing) responsible agency: Bundesministerium für Arbeit und Soziales (Federal Ministry of Labour and Social Affairs)
	Project funded by the Federal Ministry of Labour and Social Affairs (www.meldestelle.di-ji.de where disabled users can report accessibility barriers. The complaints are analysed by expert and forwarded to the site owners (public and private sector web sites). The project also follows up on the issue and checks if the accessibility problems have been fixed.
	* Restricted to national public websites
* Definition of reading level adjusted to German situation
* Same prioritisation as in BITV 1: All public web sites must conform to
(the BITV 2 equivalent of) WCAG 2.0 level A and AA. The main start page
and navigation pages must conform (the BITV 2 equivalent of) WCAG 2.0
level AAA in addition.

(Note that migration to WCAG 2.0 in Germany is ongoing but the
legislative process is not yet completed.)
	Simple language version sign language videos (Note that migration to WCAG 2.0 in Germany is ongoing but the legislative process is not yet completed.)
	Between 2012-2015
	No deadline
	86
	42
	Online resources: [1] www.einfach-teilhaben.de  Webportal für Menschen mit Behinderungen, ihre Angehörigen, Verwaltungen und Unternehmen (National web portal for persons with disabilities, their families, public administration, and business) [2] www.einfach-fuer-alle.de  Initiative der ?Aktion Mensch? für ein barrierefreies Internet (Initiative for web accessibility run by the charity ?Aktion Mensch?) [3] www.wob11.de Web ohne Barrieren nach Paragraph 11 im Bundesbehindertengleichstellungsgesetz (Accessible web according to Art. 11 of the equality law) Web site providing information on laws, guidelines, good practice solutions, and courses about web accessibility. [4] www.bik-online.info Barrierefrei informieren und kommunizieren, BIK (Information and communication without barriers). The BIK project develops tests and evaluates the accessibility of web sites. [5] www.webforall-heidelberg.de WEB FOR ALL information portal [6] www.biene-award.de  Aktion Mensch and the Stiftung Digitale Chancen (Foundation for Digital Opportunities) are working together to distinguish the most exemplary accessible German-language websites with the BIENE award. BIENE is an acronym for ?barrierefreies Internet eröffnet neue Einsichten? ?accessible Internet provides new insights.? [7] www.di-ji.de Digital informiert im Job integriert (Digitally informed - integrated in the job) Di-Ji aims to raise awareness regarding barriers in the daily work routine and to educate the general public of the purpose of accessibility issues.
	[1] For public web sites: Kompetenzzentrum Content Management System (CMS competence centre): http://www.bit.bund.de/nn_373056/BIT/DE/Beratung/CC__CMS/node.html?__nnn=true. The Bundesverwaltungsamt (Federal Office of Adminstration) provides support and consultancy for national public agencies procuring/developing new web sites. Government Site Builder: Content management system developed specifically for the German public administration. http://www.bit.bund.de/cln_170/nn_373970/BIT/DE/Loesungen/GSB/Produkt/node.html?__nnn=true [2] For web sites in general: www.banu.bund.de “Barrieren finden, Nutzbarkeit sichern”. Online service that supports users to carry out a manual self-test of the accessibility of their web sites (main target: eGovernment web sites, covers also: PDF documents, further quality and usability standards).
	[1] eGovernment-Strategie für Teilhabeleistungen und Belange behinderter Menschen des Bundesministeriums für Arbeit und Soziales (eGovernment strategy for participation, benefits, and interests of persons with disabilities, responsible agency: Federal Ministry of Labour and Social Affairs)   [2] www.wob11.de  Web ohne Barrieren nach Paragraph 11 im Bundesbehindertengleichstellungsgesetz (Accessible web according to Art. 11 of the equality law) Web site providing information on laws, guidelines, good practice solutions, and courses about web accessibility. [3] www.bik-online.info Barrierefrei informieren und kommunizieren, BIK (Information and comunication without barriers). The BIK project develops tests and evaluates the accessibility of web sites. [4] www.biene-award.de Aktion Mensch and the Stiftung Digitale Chancen (Foundation for Digital Opportunities) are working together to distinguish the most exemplary accessible German-language websites with the BIENE award. BIENE is an acronym for “barrierefreies Internet eröffnet neue Einsichten” accessible Internet provides new insights. [5] www.barrierefreiheit.de Bundeskompetenzzentrum Barrierefreiheit is funding a project about awareness raising in the private sector: better cost efficiency of accessible web sites, incentives for agreement on objectives with disability organisations. [6] www.di-ji.de Digital informiert im Job integriert (Digitally informed - integrated in the job) Di-Ji aims to raise awareness regarding barriers in the daily work routine and to educate the general public of the purpose of accessibility issues.
	There is no mandatory certification scheme. Voluntary: BITV test carried out by www.bik-online.info. Publishes two lists with corresponding labels: BIK 90plus list of web sites that have achieved a rating of 90 points or higher in BITV final tests and agreed to publish their test result. BIK 95pus list of web design companies which have created reference web sites that scored 95 points or higher. Information about BITV test: http://www.bitvtest.eu/bitv_test.html 




	Country
	Official web accessibility guidelines and standards
	Enforcement of the implementation of web accessibility obligations
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Public ws
	Deadline for implementation
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Govern. Ws 2010
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	Central source of expertise 
	Practical support to procurers 
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	Certification or labelling schemes

	DK
	WCAG 2.0 is in force. The guideline is available at www.itst.dk under "tilgængelighed i praksis" and then" Vejledning til WCAG 2.0".
	The Danish Parliament passed a Parliamentary Resolution B103 on the use of mandatory open standards for software in the public sector in 2007, including web accessibility related standards. Public websites which do not comply with national accessibility guidelines need to provide reasoning for this. The so called "comply or explain" approach is part of a systematic assessment procedure National guidelines were prepared in 2007 by a working group in the National IT and Telecom Agency. The guidelines refer to WCAG 2.0 A and AA.

	The National IT and Telecom Agency is the central source of expertise to support parties that are required to implement web accessibility (www.itst.dk)
	There are no additional requirements, but the accessibility of the websites has to be conform with the Danish Open Standards.
	Before end 2011
	No deadline
	100
	71
	The National IT and Telecom Agency is the central source of expertise to support parties that are required to implement web accessibility (www.itst.dk)
	In 2004 a public procurement accessibility toolbox was released by National IT and Telecom Agency which includes a section on web accessibility. The toolkit is not a part of the national regulation framework, but is intended to provide practical assistance to public authorities that wish to incorporate accessibility for disabled persons into their procurement. A second edition of the toolbox was published in 2005. It has been promoted both by the National IT and Telecom Agency and Danish Council of Organisations of Disabled People by Communication to the Danish local and regional authorities. In 2009 the toolbox was updated in relation to the required standards for websites WCAG 2.0 and with a new design.
	In 2008 the National IT and Telecom Agency launched an improved online guidance effort about web accessibility issues including explanatory text, practical examples and video material.   Moreover, a dedicated information campaign is targeting local webmasters and directors of IT in the public sector concerning developments in the web accessibility domain, e.g. in relation to WCAG 2.0. There is also a monthly newsletter where eAccessibility issues are raised.
	There seems to be no dedicated certification/labelling scheme directed towards web accessibility.  An annual award scheme is maintained for public websites, entitled “best on the net". A few accessibility requirements are included in the comprehensive criteria catalogue, but accessibility is only a minor focus for the project. Each website receives a number of crowns according to how well it has been performed against the established criteria. Website owners are not required to advertise the result on their website, but may do if they wish.
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	Deadline for implementation
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	FR
	The existing official web accessibility guide in France is RGAA. In French, it means "Référentiel Général d'Accessibilité pour les Administrations" which is translated into English as "General Accessibility Guide for public Administration".  This not a standard but an application guide of WCAG 2.0.
RGAA is downloadable online at http://www.references.modernisation.gouv.fr/rgaa-accessibilite. This guide has been developed by the public agency called DGME (e-administration governmental agency): http://www.modernisation.gouv.fr/ 
	There are 3 consecutive legislations in France about the obligation for public e-services to be accessible through RGAA :
1) February 2005 : vote of the law against discrimination for people with disabilities (law n° 2005-102) with its article 47 establishing the obligation for public e-services to be accessible;
2) May 2009 : vote of an application text of article 47 making RGAA as the official Web accessibility guide in France; 
3) October 2009 : by the publishing of a governmental text, official start of the 3-year period to take into consideration RGAA in all public e-services (2-year period for governmental and national public organizations Web sites)

According to the second legislation, there is no sanction. Web site which will not be compliant with the law by the end of the 2-year or 3-year period will be publically listed as a non compliant Web site.

By the law, an annual report on accessibility including an evaluation of the Web accessibility level of public Web sites must be published by the Accessibility Observatory. This observatory has been set up by the law in February 2010 (Décret n° 2010-124 du 9 février 2010) under the responsibility of CIH (“Comité Interministériel du Handicap”). The first report of the Accessibility Observatory must be released in 2011.
	RGAA is downloadable online at http://www.references.modernisation.gouv.fr/rgaa-accessibilite. There are 5 documents:
1) RGAA guidelines: http://www.references.modernisation.gouv.fr/sites/default/files/RGAA_v2.2.1.pdf 
2) how-to apply RGAA guide: http://www.references.modernisation.gouv.fr/sites/default/files/RGAA-v2.2_GuideAccompagnement.pdf 
3) RGAA criteria list: http://www.references.modernisation.gouv.fr/sites/default/files/RGAA-v2.2_Annexe1-Criteres.pdf 
4) RGAA tests list: http://www.references.modernisation.gouv.fr/sites/default/files/RGAA-v2.2_Annexe2-Tests.pdf 
5) RGAA annex: http://www.references.modernisation.gouv.fr/sites/default/files/RGAA-v2.2_Annexe3-Grilles.pdf 
	The additional requirements put in place in France for implementation of WCAG 2.0 do not concern Web sites but television programs with a high-level audience for example that must get an audio-description.
	Before end of 2011 for governmental and national public organizations Web sites.

Before end of 2012 for the other public Web sites.
	No deadline
	10
	17
	
There is no central source (e.g website) in France providing official support. Public Web sites on eAccessibility are only the RGAA Web site (http://references.modernisation.gouv.fr/rgaa-accessibilite) and the e_accessibilité Web site (http://www.eaccessibilite-dui.net/).
The expertise is rather fragmented. Thus, there are more sources of expertise in France that can be consulted by organizations responsible for implementing web accessibility. In these sources, we can list AccessiWeb (http://www.accessiweb.org/) and many Web sites from individuals, experts, consultants and private companies.
	So far, the governmental agency DGME is not in charge to procure support (control, certification, and training). Therefore, the only official public support is the "how-to apply RGAA guide": http://www.references.modernisation.gouv.fr/sites/default/files/RGAA-v2.2_GuideAccompagnement.pdf 

However, a group of experts under the objective to set up legal mentions for public procurement in eAccessibility has been launched in January 2011. This group is working under the Ministry of Finance. 
	None by the government. However, awareness raising is ensured by seminars like "European eAccessibility Forum" organized by the BrailleNet association, thematic websites like AccessiWeb (www.accessiweb.org) or Handicap Zero (www.handicapzero.org/) or online contributions from various ICT and Internet oriented private companies like the Accede project on pdf accessibility (www.pdf-accessible.com/).
	The law defines an auto-certification scheme by Web site owners. There is no official promoted voluntary labelling or certification schemes for web accessibility. There is only a private label by the association BrailleNet (AccessiWeb label) which is delivered under a certification scheme by third-party.
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	GRE
	WCAG 2.0 is in force for public we sites. The guideline is available at http://www.w3c.gr/wai/translations/wcag20.html 
	According to the 
he Greek e-Government Framework (http://www.e-gif.gov.gr) which consists of the: 
(a) The Certification Framework for Public Administration web sites, which specifies the directions and standards which must be followed during the developing of public web sites for the Greek Public Administration and the (b) The Interoperability Framework between information systems and e-Governement transaction services of public administration, which involves the technical specifications, the standards, that should be used during the development of e-Government systems. All public web sites should be in compliance with WCAG 2.0 guidelines (at least AA)   
	all public web sites should be in compliance with WCAG 2.0 guidelines (at least AA)   
	Not applicable 
	No deadline
	No deadline
	48
	53
	There is no central source in Greece. Only a translated version of W3C WCAG 2.0 guidelines exist in the following address  
http://www.w3c.gr/wai/translations/wcag20.html 
	Not applicable
	Not applicable
	There is no formal labelling or certification scheme in Greece. In public Web sites the WCAG 1.0 and/or WCAG 2.0  labeling is being used 
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	HUN
	In Hungary there are several general laws providing for equal opportunity in information accessibility but  is no specific legislation which stipulates that public web sites must be accessible for visually/hearing impaired people. WCAG 2.0 is a voluntary standard in the country, supported by certain particular tenders asking for the creation of public websites; these tenders are issued under public procurement and by EU-co-financed subsidy programmes. In practice an increasing number of websites are designed to be accessible for these groups. This tendency can be partially attributed to the equality legislation, i.e. to "Act 1998. XXVI on The Rights of Disabled and on Ensuring Their Equality". This law is the legal frame of disability issues in Hungary. It stipulates aims, principles and tasks in the field of disability. It addresses eAccessibility by defining that disabled persons have a right to adequate environment, communication, transport, employment, special assistance and special tools. There is a specific reference to eAccessibility in the Law, which explicitly defines "accessible information" as information which is perceptible and comprehensible by the disabled?. There is no legislation that stipulates that private web sites must be accessible for blind and visually impaired. Sources: MeAC Policy Inventory, 2007. The above source was confirmed by two interviews in 2010, made with Mihály Szuhaj (Informatics for the Visually Disabled Foundation) and Mate Pataki (Hungarian W3C Office)
	There are several relevant laws and Government obligations which provide for equal opportunity of disabled person in the field of access to information. These are: "Act 1998. XXVI on The Rights of Disabled and on Ensuring Their Equality". Act 1998. XXVI on The Rights of Disabled and on Ensuring Their Equality does not impose a direct eAccessibility obligation but seems to have been influential in encouraging public agencies to make their web sites accessible. Act 2003. CXXV on Promoting the Equal Treatment and Equality. This law implements the EU Equality Directives and covers employment and (public) services. There is no direct attention to eAccessibility and the reasonable accommodation approach seems under-developed.  The law also stipulates what kind of sanctions the Egyenlo Bánásmód Hatóság (Equal Treatment Authority) can impose in case of violation of equal treatment. The Equal Treatment Authority helps to sue public institutions in case of any violation of equal treatment and equality. 2006 Riga Ministerial Declaration on eInclusion, signed by Hungary UN Convention on disability rights has been ratified by Hungary in 2007. Recommendation 19 of the Inter-Ministerial Committee on e-Government (KIETB) encourages adherence to WCAG 1.0 guidelines. The "19th Recommendation of the Inter-Ministerial Committee on e-Government of the Hungarian Government" (01.03.2006) encourages the adherence to the Web Content Accessibility Guidelines (WCAG) in order to develop governmental web sites accessible to the blind and visually impaired. This is not part of the legislation, applies only to public websites and its status is a recommendation. The above mentioned documents do not specify explicitly the mandatory application of WCAG 2.0 or any other standard. Although the 2006 Riga Ministerial Declaration on eInclusion mentions the mandatory application of WCAG 2.0 for public websites, in Hungary the particular deadline is not enforced. In summary, the application of web accessibility standards remains voluntary. The enforcement of WCAG 2.0 occurs on the basis of a fragmented legal framework. For example, the Public Procurement Law (Act 2003 CXXIX on Public Procurement) mentions the enforcement of equal opportunity of disabled persons only in a general sense (i.e. without naming any accessibility standard or guideline.) but it does not specifically refer to eAccessibility. While this law does not stipulate that suppliers supplying eAccessible products and services should be given preference in the public procurement process and decision, it stipulates that the special needs of disabled should be taken into consideration in all public procurement cases. In the mean time there is an increasing number of particular public procurement tender specifications in which public organisations (e.g. local governments) are compelled to apply WCAG 2.0 if they want to obtain public money for website creation or updating. Similarly, the evaluation scoring of applications to certain subsidized projects under the National Development Plan may depend on the existence of WCAG 2.0 certificates, if the project involves some IT component. In this framework, many projects involving the creation of public websites are financed according to the so called Regional Development Operative Programmes (regionális fejlesztési tervek) or according to the Operative Programme for e-Governance (?Elektronikus Kozigazgatás Operatív Program, EKOP). Sources: MeAC Policy Inventory, 2007. The above source was confirmed by two interviews in 2010, made with Mihály Szuhaj (Informatics for the Visually Disabled  Foundation) and Mate Pataki (Hungarian W3C Office)
	There are two such Centers in the country: Hungarian W3C Office. The Hungarian W3C Office is affiliated to MTA SZTAKI (Computer and Automation Research Institute of the Hungarian Academy of Sciences). URL: http://www.w3c.huInformatika a látássérültekért (Informatics for the Visually Disabled) Foundation, which has been established in 1999 by the Hungarian Association of Blind and Visually Disabled People (Magyar Vakok és Gyengénlátók Országos Szövetsége, MVGYOSZ) URL: http://www.infoalap.hu/
	In 2009 the Hungarian Parliament has accepted a Law on Sign Language (Jelnyelvi törvény ? Law CXXV. of 2009) which provides for an increasing proportion of TV broadcastings to be translated into sign language. Accordingly, competent organisations issuing WCAG 2.0 certifications for websites give qualifications of the level Triple A only on the condition that the audio contents of these websites are translated into sign language. This requirement does not apply for websites with A and Double A certifications.      Source: Interviews 2010 with Mr Szuhaj and Mr Pataki
	No deadline
	No deadline
	58
	9
	There are two such Centers in the country: Hungarian W3C Office. The Hungarian W3C Office is affiliated to MTA SZTAKI (Computer and Automation Research Institute of the Hungarian Academy of Sciences). URL: http://www.w3c.huInformatika a látássérültekért (Informatics for the Visually Disabled) Foundation, which has been established in 1999 by the Hungarian Association of Blind and Visually Disabled People (Magyar Vakok és Gyengénlátók Országos Szövetsége, MVGYOSZ) URL: http://www.infoalap.hu/ 
	In Hungary there is no general web accessibility guideline which would cover the requirements of any website created in the framework of public procurement. However, there are particular tender specifications which contain explicit references to the necessity of crating accessible websites. As a result, many local governments, several ministries and subordinated government agencies maintain accessible versions of their websites.
	The standard WCAG 2.0 and the full range of its accompanying documents (total length: 1,5 million characters) have been translated to Hungarian. The translation was supported by TÁMOP Programme (Társadalmi Megújulás Operatív Program, Operative Programme for Social Innovation).     The same programme (TÁMOP) has supported the elaboration of various accredited training materials on accessibility issues, with special respect to web accessibility. From 2011 onwards these training materials will be used as curricula in vocational high schools and university courses. According to the plans, in 2011 a “Train the trainers” programme will train approximately 200 trainers of accessible web programming. Sources: two interviews in 2010, made with Mr Mihály Szuhaj (Informatics for the Visually Disabled Foundation) and with Mr Mate Pataki (Hungarian W3C Office)
	In Hungary web accessibility certification /labelling exists, but its application is voluntary. There are several dozens of websites which have received a WCAG certification by competent organisations. Two competent organisations should be named which have issued such certifications: Hungarian W3C Office. The Hungarian W3C Office is affiliated to MTA SZTAKI (Computer and Automation Research Institute of the Hungarian Academy of Sciences). “Informatika a látássérültekért” (Informatics for the Visually Disabled) Foundation, which has been established in 1999 by the Hungarian Association of Blind and Visually Disabled People (Magyar Vakok és Gyengénlátók Országos Szövetsége, MVGYOSZ)     Sources: two interviews in 2010, made with Mr Mihály Szuhaj (Informatics for the Visually Disabled  Foundation) and with Mr Mate Pataki (Hungarian W3C Office)
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	IR
	The National Disability Authority Guidelines published in 2002 - these have been adopted since by the Centre for Excellence in Universal Design at the NDA. In recent years The National Disability Authority have published a Code of Practice for Accessible Public Services, http://www.nda.ie/CntMgmtNew.nsf/D587E497372667FC80256C200073124D/9EE7337F7BB12066802571B5004E0A71?OpenDocument - this aims to help all Government Departments and public bodies to comply with their obligations under the Disability Act 2005, including the accessibility of their information. Although this does not relate specifically to WCAG 2.0, it may be implied from the overall code of practice. The full outline of the Code of Practice is outlined here http://www.nda.ie/cntmgmtnew.nsf/0/3DB134DF72E1846A8025710F0040BF3D/$File/finaldrcode_nda.htm.
The Centre for Excellence in Universal design is responsible for publishing web accessibility guidelines, http://www.universaldesign.ie/it-accessibility-guidelines/web and keeping these up to date.
 
	No enforcement mechanisms in place, although some Government departments have cited these as standards for Public Sector and Governmental websites, however no enforcement mechanisms exist.
	Centre for Excellence in Universal Design (www.ceud.ie) Department of Technology Research, Central Remedial Clinic (www.crc.ie) Centre of Inclusive Technology (CfIT - www.cfit.ie)
	No information is available" - although it is conceivable that there would be requirements specific to the Irish Language (Gaeilge) as well that would be specific to Ireland.
	No deadline
	No deadline
	30
	13
	Centre for Excellence in Universal Design (www.ceud.ie) Department of Technology Research, Central Remedial Clinic (www.crc.ie). Centre of Inclusive Technology (CfIT - www.cfit.ie)
	The Centre for Excellence in Universal Design (www.ceud.ie ) has an IT Accessibility Procurement Toolkit - http://www.universaldesign.ie/useandapply/ict/itprocurementtoolkit - which is available to assist companies/organisations with regard to their procurement of IT systems.    They also have a practical range of supports/resources for different ICT stakeholders interested in the area of accessibility http://www.universaldesign.ie/useandapply/ict - for further reference.
	Currently the CEUD hold the secretariat of EDeAN, previously held by the CRC, aiming to promote e-Accessibility and Design for All in the country.
	No - there is no mandatory labelling or certification in Ireland
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	IT
	Official web accessibility guidelines and standards are contained in Annex A of the DM July 8, 2005. On the website of the Italian government have been published the new "control points and requirements for accessibility that should go to replace 22 existing requirements contained in the DM July 8, 2005 - Technical requirements and different levels of accessibility. Italy reflects the Commission's invitation, addressed to the 27 member countries to adopt WCAG 2.0 and the document opens just produced an online consultation. 
	No information is available
	Please see the information in http://www.w3.org/WAI/GL/2010/WD-WCAG20-TECHS-20100128/, http://www.w3.org/WAI/GL/WCAG20/implementation-report/accessibility_support and http://www.w3c.it 
	No information is available
	No deadline
	No deadline
	37
	16
	Please see the information in http://www.w3.org/WAI/GL/2010/WD-WCAG20-TECHS-20100128/, http://www.w3.org/WAI/GL/WCAG20/implementation-report/accessibility_support and http://www.w3c.it 
	The procedures for the procurement of goods and provision of services, accessibility requirements are a source of preference equal to any other condition in the evaluation of the technical, given the destination of the goods or services. Ascolta Trascrizione fonetica
	Italy reflects the Commission's invitation, addressed to the 27 member countries to adopt WCAG 2.0 and the document opens just produced an online consultation. 
	Compliance with the guidelines for accessibility is required only for public authorities referred to in paragraph 2 of Article 1 of Legislative Decree 30 March 2001, No 165, as amended, to public entities, private businesses and concessionaires of public services to the municipal regional institutions to support and rehabilitation agencies, businesses, transport and telecommunications with a majority equity ownership to the public and contractors computer services.



	Country
	Official web accessibility guidelines and standards
	Enforcement of the implementation of web accessibility obligations
	Restrictions or limitations for implementation of WCAG 2.0
	Additional requirements for implementation of WCAG 2.0
	Deadline for implementation Public ws
	Deadline for implementation Pivate ws
	Conformance to WCAG 2.0 Level AA Govern. Ws 2010
	Conformance to WCAG 2.0 Level AA Pivate ws 2010
	Central source of expertise 
	Practical support to procurers 
	Capacity building & Awareness raising
	Certification or labelling schemes

	NO
	The Delta Centre - The National Resource Centre for Participation and Accessibility publishes guidelines for accessibility for persons with disabilities (http://www.helsedirektoratet.no/deltasenteret/english). As of 2010 the following documents have status as recommended guidelines and not compulsory standards: “The Web Content Accessibility Guidelines WCAG 1.0 and 2.0”, “ATAG 1.0” (and draft ATAG 2.0),”ELMER2 and ISO 9241-171:2008 Ergonomics of human-system interaction” -- Part 171: Guidance on software accessibility.   The Reference Catalogue for ICT Standards in Public Sector of 2009 provides an overview of both compulsory and recommended standards for national authorities. All standards in the catalogue are recommended but not compulsory for local authorities: (source: http://www.regjeringen.no/upload/FAD/Vedlegg/IKT -politikk/Referansekatalogen_versjon2.pdf). Compulsory: HTML 4.01 (W3C 1999)/ XHTML 1 (W3C 2000). Recommended: WCAG 1.0 (W3C May 1999). The recommendation only covers the sections of WCAG 1.0 used by Norway.no (see http://kvalitet.difi.no/wp-content/uploads/2010/06/Kriteriesett-2009.pdf) WCAG 2.0 of 2008 will be used to an increasing extent as a “basis” [sic] for accessibility requirements to websites addressing the general public. Because the Norwegian Government is currently drafting compulsory accessibility requirements to websites, both in public and private sector, it is too early to say to what extent WCAG 2.0 will be reflected in the standards. However, parts of WCAG 2.0 are already referred to in the annual quality assessment of public websites by Norway.no (http://www.norway.no/kvalitet/Default.asp). 
	As of 2010 no enforcement mechanism is in place, expect for the “name and shame” mechanism inherent in the quality assessment of public websites.      When compulsory standards are in place (anticipated in 2011) the following enforcement mechanisms will apply, pursuant to the Anti-discrimination and Accessibility Act:”New ICT solutions that support the undertaking’s normal functions and which are the main solution aimed at or made available to the general public are to be universally designed as from 1 July 2011, but nonetheless at the earliest 12 months after standards or guidelines relating to the content of this obligation have been established. For existing ICT solutions, the obligation applies as from 1 January 2021. The obligation does not apply to ICT solutions whose design is regulated by other legislation”. The Agency for Public Management and eGovernment (http://www.difi.no/artikkel/2009/11/about-difi) is to monitor that the requirements stated in section 11 are complied with. This body may order an undertaking that does not fulfil the requirements to order an act to be remedied and may impose a coercive fine in order to ensure that the order is carried out if the deadline for compliance with the order has not been met. The Agency may demand the information necessary for carrying out its tasks pursuant to the Act, and demand access to ICT solutions as mentioned in section 11. The same applies to the appeals body [the Ministry of Government Administration, Reform and Church Affairs] if there is an appeal against a decision by the Directorate. Legal proceedings for the review of an administrative decision made by the Diectorate or the appeals body must be brought within three months of the information on the decision being received. A decision pursuant to subsection two may not be brought before the courts unless the opportunity to appeal has been utilised and the appeal has been determined. The Government may issue regulations concerning the coercive fine pursuant to subsection two, including regarding the size and duration of the coercive fine and other provisions regarding their determination and execution. (http://www.helsedirektoratet.no/deltasenteret/english/the_anti_discrimination_and_accessibility_act_184424).
	As of 2010 two central sources may be consulted: Norway.no aims to help members of the public find public information and access public services more easily. Norway.no is a service run by the Agency for Public Management and eGovernment (Difi), and is under the auspices of the Ministry of Government Administration, Reform and Church Affairs. The Delta Centre - the National Resource Centre for Participation and Accessibility publishes guidelines for accessibility for persons with disabilities (http://www.helsedirektoratet.no/deltasenteret/english).
	Because the Norwegian Government is currently drafting compulsory accessibility requirements to websites, both in public and private sector, it is too early to say to what extent WCAG 2.0 will be reflected in the standards. However, parts of WCAG 2.0 is already referred to in the annual quality assessment of public websites by Norway.no (http://www.norway.no/kvalitet/Default.asp ?). 
	No deadline
	No deadline
	57
	42
	As of 2010 two central sources may be consulted: Norway.no aims to help members of the public find public information and access public services more easily. Norway.no is a service run by the Agency for Public Management and eGovernment (Difi), and is under the auspices of the Ministry of Government Administration, Reform and Church Affairs. The Delta Centre - the National Resource Centre for Participation and Accessibility publishes guidelines for accessibility for persons with disabilities (http://www.helsedirektoratet.no/deltasenteret/english). 
	As of 2010 public procurers may consult a service administrated by The Agency for Public Management and eGovernment (http://www.anskaffelser.no/tema/universell-utforming ). One county (Hordaland regional authority) has developed a toolbox for universal design requirements in public procurement. (http://www.universelleanskaffelser.no). The Delta Centre - the National Resource Centre for Participation and Accessibility publishes guidelines for accessibility for persons with disabilities has issued the following guidelines Universal design in public sector (http://www.helsedirektoratet.no/deltasenteret/publikasjoner/who_needs_universal_design__universal_design_in_public_sector_288684) procurement of accessible web sites (http://www.helsedirektoratet.no/publikasjoner/veiledere/tilgjengelige_nettsteder__3_3___anskaffelse_og_kvalitetskriterier_84734) universal design in public procurement (http://www.helsedirektoratet.no/publikasjoner/veiledere/universell_utforming_i_offentlige_anskaffelser_38663 )
	Accessibility appears to play a marginal role in existing courses offered in public procurement (see overview of courses for 2010 at http://www.anskaffelser.no/filearchive/kurskatalog-2010_1.pdf). The same observation applies to national conferences about public procurement (see e.g. http://www.anskaffelser.no/hendelser/2010/03/konferanse-om-samfunnsansvar-i-offentlige-anskaffelser-fredag-30.-april) 
	Since 2001 the Agency for Public Management and eGovernment publishes a quality assessment of public websites in about 700 state and municipal services each year. The websites are ranked on a scale from zero to six stars. Accessibility is one of four dimensions they control for (http://www.norge.no/kvalitet/liste.asp). 
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	PT
	Guidelines - Web Content Accessibility Guidelines 2.0 Standart - WCAG 2.0 Body responsible - Knowledge Society Agency (UMIC) at: http://www.english.umic.pt/index.php?option=com_frontpage&Itemid=307
	Resolução do Conselho de Ministros nº155/2007, de 02.10.2007 Council of Ministers Resolution, that establishes guidelines for the accessibility of sites and services of the Government and public bodies of the Central Government on the Internet for citizens with special needs
	Knowledge Society Agency (UMIC) http://www.english.umic.pt/index.php?option=com_frontpage&Itemid=307 
	There are no specific requirements as referred.
	Between 2012-2015
	No deadline
	60
	3
	Knowledge Society Agency (UMIC) http://www.english.umic.pt/index.php?option=com_frontpage&Itemid=307 
	There is no specific support as referred. Generically, the Knowledge Society Agency (UMIC) 
	The Access Programme. The objective of the Access Programme is to promote the development, availability and dissemination of Information and Communication Technology (ICT) instruments that enable citizens with special needs, namely the disabled, the elderly and the bedridden, to overcome their difficulties. Connecting Portugal Programe In accordance with the Action Programme Connecting Portugal, Inclusion and Accessibility projects are aimed at promoting social inclusion, namely through guaranteeing: Use of ICT by info-excluded groups; Social inclusion of immigrants and other excluded social groups or those at risk of exclusion; Accessibility for citizens with special needs; Densification of community centres with Internet access providing support for users with constant updates and improvements; Minimising digital barriers created in content conception with particular attention given to content made available by the Public Administration, harnessing the Internet as a key tool for disabled people’s inclusion and participation in society. The Examinator. An automatic validation of satisfaction, for a given Web page, Accessibility Guidelines for Web Content (WCAG 1.0) developed by the W3C - World Wide Web Consortium. The Examinator is one of about 130 existing automatic validators. It was developed by UMIC - Agency for the Knowledge Society, in order to overcome several limitations of the other validators, and it can be used to assess the accessibility of all the pages of a site.  
	Voluntary basis. A guide to Meet WCAG 2.0 - A customizable quick reference to Web Content Accessibility Guidelines 2.0 requirements (success criteria) and techniques    - Techniques for WCAG 2.0 - Techniques and Failures for Web Content Accessibility Guidelines 2.0
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	SPA
	The first legislation about website accessibility in Spain was Law 34/2002. This was later affirmed and expanded in the anti-discrimination Law 51/2003 and then affirmed again in relation to public websites in the Royal Decree 1494/2007 on accessibility to the information society, and in the public procurement Law 30/2007.  Law 34/2002 Final Disposition (Regulation) deals specifically with accessibility to information provided by electronic means, and so covers all web content delivered by government. It states that public authorities should adopt the required measures in order to have their Internet content accessible by the disabled and the elderly. It also states that the adoption of accessibility standards by service providers and hardware and software producers will be encouraged in order to facilitate access to digital content for the disabled and the elderly. The law includes an obligation to fulfil generally recognized accessibility criteria, without specifying which ones. Although it does not require it, it indicates that the application of the law should be based on a standard, in this case the Spanish Standard for Computer Accessibility that covers Web accessibility.  Article 8 of Law 34/2002 provides for the possibility of sanctions in a case where any service provider contravenes the principles of the legislation. Also, the Government of Spain has established (by Royal Decree) a new Arbitration Process for disabled people, adopting the existing model of the Consumer Arbitration System. The 2002 law fixed a deadline of 31 December 2005 for the accessibility of all public websites. The law is the basis which Law 51/2003 builds on. This law is considered the main one concerning e Accessibility in Spain. Other later legislation uses this law as a reference point when considering and referring to e Accessibility and e Inclusion. This law is considered very positive and complete, but needs an impulse to begin implementation. This law gave a deadline of 31 December 2005 so by that date all the agencies affected by it should have complied. At this moment, there are no studies available about the level of implementation/compliance. Law 51/2003, the Law on Equal Opportunities, Non-Discrimination and Universal Accessibility for Persons with Disability, builds on Law 34/2002 and establishes the basic conditions of accessibility and non-discrimination for access and use of technologies, products and services related to the information society and social communications media. It extends the scope of Law 34/2002, and includes design-for-all as a consideration into all technologies, products and services from their conception up to market roll out. The law establishes an ”accessibility timeframe” for all environments, products and services, which would include public websites.  Article 10 establishes the basic conditions for access and use of ICT technologies, products and services and of any means of public communication including government websites. One of the major changes from Law 34/2002 is the shift regarding the burden of proof - it is now the defendants who need to prove their innocence in case of alleged discrimination.  Law 11/2007 on Electronic Access of Citizens to Public Administration ensures the right of every citizen to communicate with government by electronic means.  Article 5 of the Royal Decree 1494/2007 provides regulation related to Law 51/2003 by specifying a mandatory minimum level of accessibility for government websites of “priorities 1 and 2” of the UNE Standard 139803:2004 (which is based on WCAG 1.0 levels A and AA). Under this same article, eligibility for public funding for the design or maintenance of public websites will be dependent on compliance with the UNE standard. Government websites must also provide a complaint mechanism so that users can report difficulties with accessibility.  While there are no mandatory obligations on private websites, Royal Decree 1494/2007 does make a commitment that government will promote measures to ensure that owners of other (non-governmental) websites gradually incorporate accessibility, particularly for websites which relate to goods and services available to the public or whose content involves education, health and social services.  Laws 49/2007 and 56/2007 extend the duty of web accessibility to private social services including education, financial, energy and other public services provided by private companies. Article 5 of Royal Decree 1494/2007 introduces regulation related to Law 51/2003 by specifying a mandatory minimum level of accessibility for government websites of priorities 1 and 2 of UNE Standard 139803:2004 (based on WCAG 1.0 levels A and AA increasing the priority of some checkpoints, and one level 3 checkpoint included). Other legislation on web accessibility does not mention specific guidelines or standards. 
	Law 34/2002 provides for the possibility of unspecified actions in a case where any service provider contravenes the principles of the legislation. Clear references to sanctions are included in article 8.  Law 51/2003 on Equal Opportunities, Non-Discrimination and Universal Accessibility for Persons with Disability extends the scope of law 34/2002, and includes design for all as a consideration in all technologies. The Spanish government has established (by royal decree) a new Arbitration Process for disabled people, adopting the existing model of the Consumer Arbitration System.  Laws 49/2007 and 56/2007 extend the obligation of web accessibility to private social services including education, financial, energy and other public services provided by private companies. These laws set penalties up to 30,000 per site in case of non-compliance.
	There is no government-sponsored source of support except limited online resources provided by the Spanish National Centre for Accessibility Technologies (CENTAC) [1]. The privately-owned non-profit websites Discapnet [2] and Sidar [3] and W3C Spanish Office provide online documentation. Consultancy is provided by privately-owned companies on a fee-paying basis. [1] http://www.centac.es/ [2] http://www.discapnet.es [3] http://www.sidar.org/
	No additional requirements.
	No deadline
	No deadline
	83
	43
	There is no government-sponsored source of support except limited online resources provided by the Spanish National Centre for Accessibility Technologies (CENTAC) [1]. The privately-owned non-profit websites Discapnet [2] and Sidar [3] and W3C Spanish Office provide online documentation. Consultancy is provided by privately-owned companies on a fee-paying basis. [1] http://www.centac.es/ [2] http://www.discapnet.es [3] http://www.sidar.org/ 
	There is no publicly-available support other than that provided by commercial services. There is no publicly-available toolkit.
	W3C Spanish office organizes outreach events around the country that often cover accessibility.
	No, there is no mandatory labelling or certification scheme for web accessibility. There are two competing voluntary labelling schemes, Technosite/Euracert and AENOR. Both are commercial ventures. Both labels are compatible with Spanish standard UNE 139803:2004, which is in turn based on and compatible with WCAG 1.0 (with some variations in checkpoint priorities). Both labels certify website accessibility by inspection of web pages (both automatically and manually). The Technosite label is normally issued together with the Euracert label to ensure compatibility with other participating European labels. AENOR also conducts an audit of the processes put in practice to ensure the maintenance and improvement of accessibility (a web accessibility management system). The UNE 139803:2004 standard is referred to by Royal Decree 1494/2007 on basic accessibility conditions for the information society, and Law 56/2007 on the promoting the information society, but it is not mandatory. Both labels have been issued for several websites, both public and private. Aenor is the leading Spanish standards body. Technosite is an ONCE Foundation company specializing in technology and disability.
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	SWE
	Official guidelines for web accessibility are under revision. The existing version in use is based on WCAG1.0. The new version will be based on WCAG2.0 and is expected to be published in June, 2011.
	There are none as yet adopted. 
	Handisam is the Swedish agency responsible for the coordination of disability issues. They are to assure the strategic and effective implementation of the national disability action. 
	Not as yet in place. 
	No deadline
	No deadline
	45
	19
	Handisam is the Swedish agency responsible for the coordination of disability issues. They are to assure the strategic and effective implementation of the national disability action. 
	Handisam has developed checklists and has information on the website for e-accessibility. Web accessibility guidelines have not been developed as they consider that guidelines can be misapplied. Handisam has a toolkit for communication that refers to accessible web and e-services (http://www.handisam.se/Tpl/NormalPage____22940.aspx). A private website (http://www.eutveckling.se/sidor/om) is referred on Handisam’s webpage which has been constructed by Peter Krantz (last updated May 2009) who was employed by Verva, the Swedish administrative development agency which was closed 2008. Here one can find the guidelines from 2006 for 24 hour web. The e-Delegation which replaced Verva also has the guidelines on their website:  http://www.edelegationen.se/sites/default/files/vagledningen-24-timmarswebben-2006-05.pdf. Other private website addresses can be found on the Handisam website (http://www.handisam.se/Tpl/NormalPage____1359.aspx#Tillgänglig%20webb) such as: www.etu.se; www.funkanu.se; www.iyl.se 
	Handisam works with the various authorities and conducts projects, conferences and meetings from time to time.
	No steps as yet taken.



	
Country
	Official web accessibility guidelines and standards
	Enforcement of the implementation of web accessibility obligations
	Restrictions or limitations for implementation of WCAG 2.0
	Additional requirements for implementation of WCAG 2.0
	Deadline for implementation Public ws
	Deadline for implementation Pivate ws
	Conformance to WCAG 2.0 Level AA Govern. Ws 2010
	Conformance to WCAG 2.0 Level AA Pivate ws 2010
	Central source of expertise 
	Practical support to procurers 
	Capacity building & Awareness raising
	Certification or labelling schemes

	NTH 
	The existing official web accessibility guidelines are the Webguidelines in The Netherlands. WCAG 1.0 is an integral part of the Webguidelines in The Netherlands. It is an official Dutch government standard because they are approved y the Dutch Standardisation board in 2007. Responsible agency for the policy on the Webguidelines and accessibility of governmental websites is the Dutch Ministry of the Interior and Kingdom relations. For development and support the project Webguidelines is responsible. The project is part of the ICTU, organisation responsible for the development of the electronic government.
	A ministerial decree for central governments that all central government websites have to comply with the Webguidelines by the end of 2010.  In addition there is a polical agreement between central governments and  regional and local governments that all governmental websites should comply with the Webguidelines by the end of 2010. there is no obbligation by law.
	There are two central sources of expertise: Foundation Drempelvrij (No barrier). This foundation is responsible for the monitoring of the inspection of websites according to the Webguidelines. They have developed a model for certification and the corresponding certificates.  The other source of expertise is the Webguidelinesteam at ICTU. They are responsible for the development of the guidelines, support on the implementation of the webguidelines, the monitoring of the implementation of the webguidelines and the development of toolkits for the implementation.
	There are some additional requirements added to WCAG 2.0 in the webguidelines. These additional guidelines focus on the quality and universal design of a website: progressive enhancement, separation of structure and content, independent on way of access (browser, mobile phone, PC, search engine).
	Between 2012-2015
	No deadline
	80
	21
	There are two central sources of expertise: Foundation Drempelvrij (No barrier). This foundation is responsible for the monitoring of the inspection of websites according to the Webguidelines. They have developed a model for certification and the corresponding certificates.  The other source of expertise is the Webguidelinesteam at ICTU. They are responsible for the development of the guidelines, support on the implementation of the webguidelines, the monitoring of the implementation of the webguidelines and the development of toolkits for the implementation.
	There is a toolkit for procurement. There is a webguidelines website with information on the implementation, webguidelines for specific target groups in organisaties (webmasters, web developers, communication), best practises, FAQ's etc.
	Since September 2009 a training programme started for 150 municipalities. It is training for projectmanagers and webmasters in the municipalities.  The toolkits developed for this programme are also available for organisations that do not participate in the programme.  Futher awarenessraising was done by newsletters, articles in special magazines for targetgroups, presentations at events and meetings. 
	Labelling and certification are voluntary. Governments can decide for themselves to have a certificate or not. But the websites that have a certificate have a better position in the webguidelines monitor.






	Country
	Official web accessibility guidelines and standards
	Enforcement of the implementation of web accessibility obligations
	Restrictions or limitations for implementation of WCAG 2.0
	Additional requirements for implementation of WCAG 2.0
	Deadline for implementation Public ws
	Deadline for implementation Pivate ws
	Conformance to WCAG 2.0 Level AA Govern. Ws 2010
	Conformance to WCAG 2.0 Level AA Pivate ws 2010
	Central source of expertise 
	Practical support to procurers 
	Capacity building & Awareness raising
	Certification or labelling schemes

	UK
	The UK Government Central Office of Information (COI) states that "The minimum standard of accessibility for all public sector websites is Level Double-A of the W3C Web Content Accessibility Guidelines (V1.0). All new websites must conform to these guidelines from the point of publication. Websites owned by central government departments must be Double-A conformant by December 2009 and Websites owned by central government executive agencies and non-departmental public bodies must conform by March 2011." In addition, "Compliance with the Web Content Accessibility Guidelines is acceptable at Level Double-A of version 1.0 or the equivalent level in version 2.0. Future policy and timetables for implementation will align with European Commission recommendations on the adoption of WCAG 2.0. Planned future updates to this guidance will include details of the specific conformance requirements for version 2.0."  See http://coi.gov.uk/guidance.php?page=131  
	Websites which fail to meet the .gov.uk accessibility requirements may be at risk of having their domain name withdrawn.  In addition, The Disability Discrimination Act (1995 & 2005) creates the environment for anticipatory action and this approach is needed when a public sector department or agency buys software or systems for use by employees or the general public, as procurement is covered by the Disability Equality Duty.
	No restrictions, policy announcement awaited. 
"Future policy and timetables for implementation will align with European Commission recommendations on the adoption of WCAG 2.0. Planned future updates to this guidance will include details of the specific conformance requirements for version 2.0."
See http://coi.gov.uk/guidance.php?page=131 

	No information is available.
	Before end 2011
	No deadline
	74
	32
	British Standard PAS (Publicly Available Standard) 78:2006 - Guide to good practice in commissioning accessible websites, was published in 2006. This has now been superseded by BS 8878 - Web accessibility - Building accessible experiences for disabled people - Code of practice. See http://www.bsigroup.com/en/Standards-and-Publications/How-we-can-help-you/Consumers/Accessibilty-day/BS-8878-form/Thank-you/ for the current drafts Also available is BS 7000-6:2005 - Design management systems - Managing inclusive design - Guide.  The Disability Equality Duty scheme for public bodies (see http://www.dotheduty.org/) provides information and guidance for public bodies.
	A UK ICT procurement standard, to include eAccessibility, is planned for publication by the British Standards institution. Scheduled publication: Q4 2010. Business Taskforce for Accessible Technology are currently working with their members to produce the BTAT Accessible ICT Procurement Specification, which aims to provide organisations with best practice and support in ensuring all procurements actively consider accessibility. See http://www.bis.gov.uk/assets/biscore/business-sectors/docs/e/10-1194-e-accessibility-action-plan.pdf. In addition to BS 8878 (and BS PAS 78) a number of private organisations exist which will provide education, tutorials, testing, web site construction, etc, for example: Powermapper. http://www.powermapper.com/products/sortsite/ads/acc-accessibility-testing.htm  User Vision. http://www.uservision.co.uk/services/accessibility/ Webcredible. http://www.webcredible.co.uk/services/web-accessibility-training.shtml AbilityNet. http://www.abilitynet.org.uk/webopencourses Userite. http://www.userite.com/ ECRU. http://www.ecru.co.uk/ Spotless Interactive. http://www.spotlessinteractive.com/services/training-courses/web-accessibility-training.php?gclid=CJu_9qy7zaQCFYE14wodaUPhXA. No toolkit is evident and the UK Government eGIF Compliance Assessment Service (http://www.egifcompliance.org/) makes no mention of accessibility.
	Publication of Department for Business Innovation & Skills eAccessiblity Action Plan (12 October 2010). See http://www.bis.gov.uk/assets/biscore/business-sectors/docs/e/10-1194-e-accessibility-action-plan.pdf. The Central Office of Information (COI) is to revise TG102 "Delivering inclusive websites", with advice and feedback from the Accessibility and Web Standards community as well as the wide Usability and UX communities. This will be achieved by updating the current guidance "Delivering Inclusive Websites: Guidance number: TG102" to reflect the Key Elements of eAccessibility and to conform to the latest Web Content Accessibility Guidelines (WCAG) as set out by the W3C and BS 8788, setting timetables for conformance as well as the broader scope for adherence to Inclusive Design principles and best practices A public event was held by the BSI and disability organisations in 2006 for the launch of BS PAS 78. A similar event is planned for 7th December 2010 for the publication of BS 8878.  Workshops - Using a range of popular software to demonstrate how best practices could be implemented within the framework of the OWEA curriculum will be held for for manufacturers of Web Authoring Software, Content Management Systems, ecommerce Software and any pre-configured tools used to create websites encouraged to build in accessibility features. Production of guidelines, together with workshops & training for appropriate staff of Public Sector websites to ensure that internal teams responsible for the creation, ongoing development and maintenance of online services have the knowledge and skills necessary to carry the eAccessibility work through and to share knowledge interdepartmentally. Planned for 2011 Q1. See http://www.bis.gov.uk/assets/biscore/business-sectors/docs/e/10-1194-e-accessibility-action-plan.pdf. BIS to publish guidance for higher education institutions to encourage educators at all levels, including schools, colleges and higher education institutions (HEIs) to have Inclusive Design, Open Standards, Accessibility and associated best practices as the fundamental underlying principles in their web-related qualifications and to utilise Open Web Education Curriculum throughout. The Disability Equality Duty scheme for public bodies (see http://www.dotheduty.org/) includes guidance for disable people, including evidence gathering, and a toolkit for disabled people which includes draft letters of complaint, for example, if the individual is unable to find information of a local authority's disability equality scheme on their web site. A national campaign is currently underway (October 2010) to encourage the elderly and disadvantaged (including the disabled) to become more computer literate and make use of the internet.
	No mandatory labelling schemes are in current use. Proposal to recognise accreditation for "website auditing" to be given and promoted through this body - perhaps via a British Standards Institution (BSI) kite mark. However the UK Royal National Institute for Blind people (RNIB) operates the "See it Right" and "Surf Right" schemes, checking websites, applying the "See it Right/Surf Right" accreditation logos and maintaining an accessible website directory. See http://www.rnib.org.uk/professionals/webaccessibility/accessiblewebsitedirectory/Pages/accessible_website_directory.aspx
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[bookmark: _Toc284589286][bookmark: _Toc283911173][bookmark: _Toc283911178][bookmark: _Toc278972603][bookmark: _Ref276107832]ANNEX 1. Brief summary about the web methodology evaluation followed in "Monitoring eAccessibility in Europe"
[bookmark: _Toc284589287]Sample selection 
The sample of websites and pages analysed was determined using MeAC 2007/2008 criteria to allow comparability of data across countries; twelve equivalent websites were selected in each country, six governmental and six private websites. The sample size chosen could not be as representative as it would be desirable, but from a qualitative perspective it allows to present a picture of the current web accessibility status in the countries analysed and for the type of services offered through these websites. As agreed with EC, national experts evaluated web portals considered as representatives of their countries, both for governmental and private or sector-specific websites:
0. From all Governmental websites, national experts selected six per country, according to the following scheme (in some cases the websites of these governmental institutions belong to the same URL):
1. National government 
1. National parliament 
1. National ministry of social affairs
1. National ministry of health 
1. National ministry of education
1. National ministry of employment/labour
0. Regarding private and sector-specific websites, from the main companies and operators in their countries, national experts selected the following as they offer services of public interest (in some cases the websites of these companies and operators belong to the same URL):
1. Main national daily newspaper 
1. Main free-to-air broadcasting TV channel 
1. Main national retail bank
1. Main national railway service
1. Telecommunications: Main mobile operator
1. Telecommunications: Main/fixed line operator
Websites selected and analyzed for each country are summarized in the table below:
Table 1 Governmental and private and sector-specific websites analyzed in each country
	COUNTRY
	GOVERNMENTAL WEBSITES ANALYZED
	PRIVATE AND SECTOR-SPECIFIC WEBSITES ANALYZED

	Czech Republic
	www.vlada.cz
www.psp.cz
www.mpsv.cz
www.mzcr.cz
www.msmt.cz
www.mpsv.cz
	www.blesk.cz
www.tv.nova.cz
www.csas.cz
www.cd.cz
www.cz.o2.com
www.cz.o2.com

	Denmark
	www.stm.dk
www.folketinget.dk
www.sm.dk
www.sum.dk
www.uvm.dk
www.bm.dk
	www.jp.dk
www.dr.dk
www.danskebank.dk
Only one we have
www.tdc.dk
www.tdc.dk

	France
	www.gouvernement.fr
www.assemble-nationale.fr
www.travail-solidarite.gouv.fr
www.sante-sports.gouv.fr
www.education.gouv.fr
www.service-public.fr   
	www.leparisien.fr
www.tf1.fr
www.credit-agricole.fr
www.sncf.com
www.mobile-shop.orange.fr www.natixis.com
www.Lafarge.fr 

	Germany
	www.bundesregierung.de
www.bundestag.de
www.bmas.de
www.bmg.bund.de/
www.bmbf.de
www.bmas.de
	www.bild.de
www.ard.de
www.postbank.de
www.db.de
www.t-mobile.de
www.telekom.de

	Greece
	www.yptp.gr
www.yme.gr
www.opengov.gr/home/
www.ypes.gr/
www.yyka.gov.gr/
www.ypakp.gr/
	www.vodafone.gr 
www.wind.com.gr news.ert.gr/
www.nbg.gr/
www.ose.gr/
www.ote.gr/    

	Hungary
	www.magyarorszag.hu 
www.parlament.hu 
www.kozigazgatas.magyarorszag.hu/intezmenyek/450021/450055 
www.kozigazgatas.magyarorszag.hu/intezmenyek/450021/450045
www.okm.gov.hu 
www.szmm.gov.hu  
	nol.hu/index.html  
www.hiradi.hu
www.otp.hu 
www.mav.hu 
www.t-mobile.hu 
www.t-home.hu

	Ireland
	www.gov.ie
www.oireachtas.ie
www.welfare.ie
www.dohc.ie
www.education.ie
www.entemp.ie
	www.independent.ie
www.rte.ie/tv/rteone.html
www.aib.ie
www.irishrail.ie
www.vodafone.ie
www.eircom.ie

	Italy
	www.governo.it/
www.parlamento.it/
www.pariopportunita.gov.it/ 
www.salute.gov.it/
www.istruzione.it/
www.lavoro.gov.it/
	www.mobile.corriere.it
www.rai.tv/
www.mobile.unicredit.it/
www.mobile.trenitalia.com 
www.tim.it/ 
www.telecomitalia.it

	Portugal
	www.min-edu.pt; 
www.min-saude.pt;
www.acesso.umic.pt; 
www.portaldogoverno.pt; 
www.min-cultura.pt; 
www.inr.pt;
	www.publico.pt/
www.aeiou.expresso.pt
www.cgd.pt;
www.rtp.pt;
www.cp.pt;
www.portugaltelecom.pt;

	Spain
	www.la-moncloa.es/index.htm
www.congreso.es/  
www.maec.es/  
www.msps.es/  
www.educacion.es/  
www.mtin.es/
	www.elpais.com/
www.rtve.es/
www.bancosantander.es/
www.renfe.es/
www.movistar.es
www.info.telefonica.es/es/home/

	Sweden
	www.regeringen.se
www.riksdagen.se
www.regeringen.se
www.regeringen.se
www.regeringen.se
www.regeringen.se
	www.svd.se
www.svt.se 
www.nordea.se
www.sj.se
www.telia.se
www.telia.se

	The Netherlands
	www.rijksoverheid.nl
www.rijksoverheid.nl
www.rijksoverheid.nl
www.rijksoverheid.nl
www.rijksoverheid.nl
www.rijksoverheid.nl
	www.telegraaf.nl
www.omroep.nl
www.ing.nl
www.ns.nl
www.kpn.nl
www.kpn.nl

	United Kingdom
	www.direct.gov.uk
www.parliament.uk
www.communities.gov.uk/newsroom/
www.dh.gov.uk
www.education.gov.uk
www.dwp.gov.uk
	www.thesun.co.uk 
www.bbc.co.uk 
www.hsbc.co.uk 
www.nationalrail.co.uk 
www.orange.co.uk
www.bt.com

	Norway
	www.regjeringen.no
www.stortinget.no/no/   
www.regjeringen.no/nb/dep/bld.html?id=298 
www.regjeringen.no/en/dep/hod.html?id=421 
www.regjeringen.no/en/dep/kd.html?id=586 
www.regjeringen.no/en/dep/aid.html?id=165
	www.aftenposten.no/
www.nrk.no
www.dnb.no
www.nsb.no
www.telenor.no
www.telenor.no

	Australia
	www.australia.gov.au
www.aph.gov.au
www.fahcsia.gov.au
www.health.gov.au
www.deewr.gov.au
www.deewr.gov.au
	www.theaustralian.com.au
www.nine.com.au/
www.commbank.com.au
www.railaustralia.com.au/
www.telstra.com.au
www.telstra.com.au

	Canada
	www.canada.gc.ca
www.parl.gc.ca/
www.hc-sc.gc.ca/index-eng.php
www.hrsdc.gc.ca/eng/home.shtml
	www.theglobeandmail.com/
www.cbc.ca/
www.viarail.ca/en
www.rogers.com
www.bell.ca

	United States of America
	www.usa.gov/
www.house.gov/
www.ssa.gov/
www.hhs.gov/
www.ed.gov/
www.dol.gov/
	www.online.wsj.com/home-page
www.pbs.org/
www.bankofamerica.com/index.jsp
www.amtrak.com/
www.verizonwireless.com/
www.centurylink.com/?pid=p_76090384


[bookmark: _Toc284589288]Methodology for assessing web accessibility
In order to evaluate the websites, experts followed a common structure comprised of several questions about the degree of conformity and compliance with the WCAG 1.0 and 2.0 guidelines.
1. Regarding automatic validation of WCAG 1.0: A limited number of pages were assessed for each URL selected, starting from the home page and following the links to a certain depth. Where possible, the depth level has been 5 and number of pages per URL has been 25.
1. Concerning manual validation Level A and Double-A WCAG 1.0: The accessibility criteria were tested on a limited sample of 3-4 representative pages per website: homepage (representative page of any website), relevant page according to the topic, a page with a form and a page with a data table (as technically representatives).
According to this methodology, the technical evaluation of accessibility includes different checks:
1. Automated compliance checking with WCAG 1.0 accessibility requirements (Level A and AA).
1. Manual compliance checking with a set of representative WCAG 1.0 requirements (Level A and AA). 
1. Applying certain WCAG 2.0-specific requirements (only considered when the website already complies with WCAG 1.0 level AA).
[bookmark: _Toc284589289]Web indicators and quantification method
The “degree of web accessibility” indicator, both for the governmental websites and for the private and sector-specific websites, is expressed in a scale from 0 to 100 instead of using absolute numbers, to allow comparability across countries and technologies.
The composition and calculation of scores for this indicator is detailed below, but more detailed information can be found in the “Methodological report” that will be available in the Study´s website. 
1. Degree of web accessibility in government websites (composed indicator): It is a weighted average of:
0. Weight 3 out of 10: Percentage of websites passing test of WCAG 1.0 single-A Level. This percentage in turn is a weighted average of: 
0. Weight 1 out of 3: % websites passing the automatic test where pass is rating with 1 and marginal fail with 0.75
0. Weight 2 out of 3: % websites passing test (pass + marginal fail) of the manual evaluation
0. Weight 6 out of 10: Percentage of websites passing test of WCAG 1.0 Double-A Level. This percentage in turn is a weighted average of:
1. Weight 1 out of 3: % websites passing the automatic test where pass is rating with 1 and marginal fail with 0.75
1. Weight 2 out of 3: % websites passing test (pass + marginal fail) of the manual evaluation
0. Weight 1 out of 10: Percentage of websites passing the manual evaluation of degree of adaptation to WCAG 2.0 Double-A Level. 
1. Degree of web accessibility in private and sector-specific websites (composed indicator): It is a weighted average of:
1. Weight 3 out of 10: Percentage of websites passing test of WCAG 1.0 single-A Level. This percentage in turn is a weighted average of: 
0. Weight 1 out of 3: % websites passing the automatic test where pass is rating with 1 and marginal fail with 0.75
0. Weight 2 out of 3: % websites passing test (pass + marginal fail) of the manual evaluation
1. Weight 6 out of 10: Percentage of websites passing test of WCAG 1.0 Double-A Level. This percentage in turn is a weighted average of:
1. Weight 1 out of 3: % websites passing the automatic test where pass is rating with 1 and marginal fail with 0.75
1. Weight 2 out of 3: % websites passing test (pass + marginal fail) of the manual evaluation
1. Weight 1 out of 10: Percentage of websites passing the manual evaluation of degree of adaptation to WCAG 2.0 Double-A Level. 
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